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ESTABLISHING AN INITIAL 
GOVERNING CONSUMPTION 
BEHAVIOUR PROFILE AS PER A 

CONSUMER'S SELF-PERCEPTION 

(may involve the use of an industry 
specific questionnaire with specific 
modifications so as to establish a 
pertinent governing consumption 
profile) 
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COMPARISON AND 
RECONCILIATION 
OF CONSUMER'S SELF-PERCEIVED 
CONSUMPTION PROFILE AND HIS 
ACTUAL CONSUMPTION DERIVED 
PROFILE 
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BEHAVIOUR PROFILE 
CONSISTENCIES AND 
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RECORDING OF USER'S 
REACTION TO EXISTING 
PROFILE CONSISTENCIES 
AND INCONSISTENCIES 
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ESTABLISHING OF NEW 
CONSUMER GOVERNING 
PROFILE 

( CONSUMER'S "TRUE" 
CONSUMPTION PROFILE) 
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UPON having reconciled the 
consumer's self-perceived 
consumption profile and his 
actual-consumption behaviour 
derived profile, as well as all 
behaviour reactions stemming 
form the representation of this 
reconciliation, the establishment 

of the consumer's "TRUE" 
consumption behiaviour profile is 
enabled, which in turn is to be 
referenced as the governing 
profile benchmark to which ail 
future consumption behaviour 
within that given industry is to be 
compared to; once again until the 
time a revised £ind more timely 
True" consumer consumption 
profile benchmark is warranted 
and instituted, emd once again, 
the process repeats itself. 
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ESTABLISH INITIAL GOVERNING 

CONSUMPTION BEHAVIOUR 
PROFILE AS PER RESPONDENTS 
SELF-PERCEPTION 

(involves the use of an industry specific 
questionnaire with specific 
modifications so as to establish a 
pertinent governing consumption 
profile) 
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ESTABLISHING OF AN INDUSTRY 
SPECIFIC CONSUMER PROFILE 
ACCORDING TO GENERALLY 
ACCEPTED INDUSTRY STANDARDS 

(DEMOGRAPHIC / PSYCHOLOGICAL / ; 
BEHAVIOURAL / ETC..) : 



RESULT: A CONSUMER 
PROFILE ACCORDING 
TO RESPONSES GIVEN 
TO AN INDUSTRY 

SPECIFIC 
QUESTIONNAIRES 
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RECORD AND LOG ALL 
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- information requests 
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- purchasing habits 

- field of operations 
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ESTABLISH A 
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STEP: 5 



COMPARISON AND RECONCILIATION 
OF CONSUMER'S SELF-PERCEIVED 
CONSUMPTION PROFILE AND HIS 
ACTUAL CONSUMPTION DERIVED 
PROFILE 



CONTINUOUS MONITORING AND 
COMPARISON OF CONSUMER'S SELF- 
PERCEIVED CONSUMPTION BEHAVIOUR 
PROFILE AND ACTUAL ACTIVITY-DERIVED 
CONSUMPTION BEHAVIOUR PROFILE 
{comparison between consistencies and 
inconsistencies) 
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REPRESENTATION TO 
CONSUMER OF EXISTING 
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PROFILE CONSISTENCIES AND 
INCONSISTENCIES 



STEP: 6 



1 



LOGGING AND 
REPORTING OF PROFILE 
CONSISTENCIES AND 
INCONSISTENCIES 
CONTINUOUSLY AS THEY 
OCCUR 




LOGGING AND 
REPORTING OF PROFILE 
CONSISTENCIES AND 
INCONSISTENCIES AT 
PREDETERMINED TIME 
FRAMES 



LOGGING OF PROFILE 
CONSISTENCIES AND 
INCONSISTENCIES. 
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PRESENT TO USER PROFILE 
DERIVED AS BASED ON 

PROFILE RESULTING FROM 
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ATTRIBUTE A RELATIVE WEIGHT 
COEFFICIENT (AS PER INDUSTRY SPECIFIC 
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CONSISTENCIES AND INCONSISTENCIES 
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SELF-PERCEIVED CONSUMPTION PROFILE 

AS COMPARED TO THE CONSUMER'S 
ACTUAL CONSUMPTION DERIVED PROFILE 
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USER DOES NOT 
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ESTABLISHING OF NEW 
CONSUMER GOVERNING 
PROFILE 
( CONSUMER'S "TRUE" 
CONSUMPTION PROFILE) 
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MGDIFIEP TO MORE 
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ACTUAL ACTIVITY 
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